
Instructions for Adding RTS Products to the Tahoma by Somfy App 

 

  To successfully integrate RTS products into the Tahoma by Somfy app, please follow the detailed steps 

outlined below: 

1. Add Equipment: 

• Open the app and click on the "Add equipment" button indicated by the "+" symbol. 

2. Select Application: 

• Choose the relevant application, such as "Windows and Sun Protections". 

3. Define Opening Type: 

• Indicate the type of opening you are working with (eg, "Interior" or "Exterior"). (Currently there 

is an error in the app, and you need to choose Interior first, and then Exterior from the list 

given.) 

4. Specify Window Covering: 

• Select the specific kind of window covering, such as "Interior Roller Blind". 

5. Choose Control Point: 

• Determines the control point you will use (eg, "Remote Control"). 

6. Select Brand: 

• Choose the manufacturer of the product (eg, "Somfy"). 

7. Select RTS Protocol: 

• Opt for the RTS protocol. If this option does not appear, and the scanning process is stuck, select 

the option indicating that you do not have a QR label on the bottom. 

8. Prepare the Remote: 

• Take your remote control and set it to the desired channel you intend to copy to the Tahoma 

Gateway. Ensure to test the equipment to confirm that it works and that you are copying the 

correct shade. 

9. Initiate Programming: 

• On the back of the remote, press and hold the programming button until you observe a jog (a 

quick up and down movement of the shade). 

10. Proceed to Pairing: 

• Click "Next" to check for a second jog. If you do not observe the second jog, this indicates that 

the product is not paired with Tahoma. 

11. Test Equipment: 



• Clickon the Equipment icon in the app to initiate testing the window shade. You can press 

"Open", "Close", or "Stop" to verify the equipment is functioning properly, then click "Next". 

12. Confirm Equipment Status: 

• If the equipment works as expected, tap "Yes". If nothing happened, choose the option to start 

from the beginning. 

13. Name Your Equipment: 

• Upon pressing "Yes", you will have the opportunity to name the equipment for your reference. 

14. Assign to Room: 

• You can choose to add the equipment to a room immediately or select "Add it later" if preferred. 

15. Completion: 

• You have successfully added the equipment. It should now be visible in your list of devices within 

the app for seamless control. 

By following these steps carefully, you will ensure that your RTS products are integrated effectively into 

the Tahoma by Somfy app, enabling convenient control and usage. 

 

 

 


